DEPCSI T ACCOUNTS

Internal Control Questionnaire

10.

11.

Yes No

N A

. Are demand deposit personnel prohibited from acting

as relief tellers?

. Are deposit tickets and cancelled checks filed in|

| ocki ng cabi nets or vaults not accessible to tellers?

Is a daily listing of closed accounts prepared and

subm tted to bank managenent ?

. Are listings nentioned in no. 3 above checked for |

zero bal ances by soneone other than tellers or
deposit services personnel ?

. Are statenments of closed accounts mailed to [ |

depositors imedi ately follow ng the account closing
by someone other than a teller or deposit services
enpl oyee?

. Are statenments mailed or delivered to depositors |

nonthly with the exception of depositors who have
requested that their statenents be received over the
counter?

. Are over the counter statenments delivered to soneone

ot her than a deposit services enployee or teller for
control and handling?

s witten authorization on file from custoners who

want their statenents held for pickup at the bank?

. Are custoners required to sign for statenments when

pi cki ng them up?

Are all not picked up over the counter statenents

mai |l ed at | east once each quarter?

Are enpl oyee deposit accounts properly identified|

and reviewed periodically by an officer for unusual activity?



DEPCSI T ACCOUNTS

Internal Control Questionnaire

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

Yes No

N A

Are inactive accounts properly identified? | [ | |

Are checking accounts reviewed regularly for the | |
pur pose of transferring accounts that have becone

i nactive?

Are new accounts opened by enpl oyees who are not | |
tellers or deposit services personnel ?

Is a daily list of new accounts produced and signature

cards reviewed and approved in witing by an officer?

Are there proper procedures in effect for stop- | |

paynent orders received?

Is a daily overdraft report generated? | [ | |

Are checks and return itens pronptly charged to the

respective accounts?

Is there a systemin place for follow up on unpaid

overdrafts?

Are deposit systemrecords being reconciled to the |
| edger control accounts on a daily or nonthly basis?

I's the reserve supply or inventory of blank passbooks]|

kept under dual control?

I's there a nunbering scheme utilized by all branches |
for new deposits of all types?

Are interest conputations frequently tested for | |

accuracy?

Are | S departnment personnel
transacti ons?

prohibited frominitiating




DEPCSI T ACCOUNTS
Questionnaire

| nt er nal

Cont r ol

25. Are trial balances reconciled to the genera

peri odi cal ly?

Yes

No

N A

| edger

26. Are account nunbers of closed accounts cancelled |
and prohibited from bei ng used agai n?

27. Are signature cards stanped "CLOSED' at the tinme |

t he account is closed?

28. Are all deposits and withdrawals identified by teller's
means?

initials, teller stanmp, or other

29. Are signatures on inactive and dornmant deposit |
account withdrawal tickets rechecked by soneone

other than the teller processing the transaction?

30. Are all deposit account w thdrawal

at the end of the day?

31. Is there a |l arge withdrawal procedure or
requi res the approval of an officer?

ti ckets cancel l ed |

policy that

32. Are signatures on large withdrawals verified by an

Oficer?

33. Are disks and tapes containing daily processing kept
| ocked in a fireproof cabinet or vault?

Conpl eted by :

Enpl oyee interviewed :

Enpl oyee intervi ewed :

Enpl oyee intervi ened :

Date :
Date :
Date :
Date :
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